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Call Queuing via Auto Attendant
Telquest Tech Support

You must first install the Que Position Announcement Activation Key

M Ns700 | Web Maintenance Console o
o 006.01080
(s Losinas INSTALLER f—l iE B a 5
-
@ Users _I Activation Key Status
1% Pexconfiuration Activation Key Installation
= 1.Configuration
NMPR-ID 9901-0B02-23A6-2E94 Number of activated IP-GW : 0 4
E= 1500t
¥ 2.portable Station Number of activated IP- 10 10
Softphone
B Option
~ Activate Pre-installed Activation keys |
2 4.Clock Priority - g

LJ 5.DSP Resources

J 2.8ystem

3.Group CA Operator Console (user) 0 0 0 il
5 4tension CAThin Cient Server ou have this, it includes Que Pos. Ann.
~__ Ifyou have this, it includes Que Pos. A
ti :_:::::IDEWEQ Oueu;F’n‘aitmn An‘nouncemant‘ - 0 1 1
t E:ARS Ca\l-'sta;stms I-eran 0 0 |
This uses the KX-NSXF021 Activation Key
KX-NS700
Model No. Model Name Description
KX-NS5110 VoIP DSP Card (S Type) (DSP S) | ADSP card is a digital signal processor card with
DSP resources that can be used for VolIP calls,
KX-NS5111 VolP DSP Card (M Type) (DSP M) conferences, the Unified Messaging feature, and
KX-NS5112 VolIP DSP Card (L Type) (DSP L) | the{DISA/OGM feature. [The DSP cards are
compliant with ITU-T G.729A and G.711 codec
methods.
You need one of the above DSP Cards. Depending on the amount of your DSP resource

needs, DSP S, DSP M, or DSP L cards can be
Your Telquest sales person will help you select the || installed. The number of resources provided by

best one for your application. each type of DSP card is as follows:
* DSP Scard: 63

Remember, the DSP Card is also used for the * DSP M card: 127

Voice Mail and Auto Attendant... * DSPL card: 254
One of DSP cards can be installed on the
motherboard.

To operate VolP or Unified Messaging, one of
DSP S, DSP M or DSP L card must be installed
in the DSP card slot.
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Set the incoming calls to be answered by the Auto Attendant.

1. Click here...

& Ns700 | Web Maintenance Console

B Login as INSTALLER

=
@ Users L] DIL Table & Port Settings

s. PBX Configuration T Serlmgs]

LJ 1.Configuration
DIL CLI for DIL DDI/ DID | TIE

L 2.8ystem
O 3.Grou
p AR Rk Propery Distribution DIL Destination DIL Destination
J 4Extension b & LA Gt sLimct
() 5.0ptional Device PR = | ALL i AL =
L 6.Feature 1 1 a 1 LCOT6 DIL 500
[-_l 7.TRS > 4 3 2 LCOTE DIL 500
0 sars = : ) - LcoTe DIL 500
() 9.Private Network n 1 3 n LCOTE DIL 500
= 10.c0 & Incoming C:
5 1 3 5 LCOTE DIL 500
4% 1.CO Line Settings 8 3 5 LCOTE DIL

4 3.DDI/DID Table
88 5 Miscellaneous

2. Click here...

J 11.Maintenance

4. Set all to 500

84 un configuration

3. Click here...

l,ﬂ Network Senvice

View 1-6 of 6

LI oK J Cancel J Apply )
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Set a Key in the Custom Service Menu to go to an ICD.

C BN 1. Click here... W 4. Double Click here...

(= Login as INSTALLER f_ D ME E‘ @ et
=]
@ Users Cusyp ice
8 Pex contouraton — 5. This area will appear... b B
sheetd Bl
.‘4 UM Configuration - — 0-Operator B Desciption lay Main Meni
.Eﬁn Sustom SemlceJ\ 1TriToExt102 —a PromptMode Primary LI
(3 1Mailbox Ssttings = STriToExt10s  —a] Menu Repeat Cycle (1-3) 3 2|
o % J
-l ossteacs O ST el 3Trfto Out602 —M  Call Transfer Anytime Exin ;I
L 3.UM Extension / Trunk tes > W .
SRepeatMenu  —88  Wait for First Digit (0-10 s) 6
Senice 5 Menu & Transfer ”
e “Exdit —®  Wait for Second Digit (1-5 5) 1
= 4.Senice Settings
LEMLFE L No DTMF Input Operation Operator LI
&) 1.CallerD/PIN Call 2 CIiCk here
Routing - ...
Key Assigned Operation Value
&) 2Parameters o Day Control _|
¥ = W o Operator -
RASRISIR Passiord = TrTo Ext | [102
&) 4Holiday Table
=] V2 TrfTo Ext | 103
LJ 5.System Parameters _I 60
" # . V3 Trito Qut -
E¥ 6.HW Settings
: 3. Click here... 7 - None =
# 7.System Security
1 Day Main Menu (i None -
k., Network Senice : = 3 A
A 2 Night Main Menu O hione . Set Ilke thIS .
OT None —
rs None ;I
6. Select a Key... | ws Repea izn: -
P Exit R
O# None LI
Record A Prompt For This Custom Service )
| A
ﬂ OK Cancel »

OK ) Cancel )\ Apply

In the example above, I used Key 3 to send the caller to Incoming Call Dist. Group 601.
You cannot send a caller directly to a Que.
Note: ICD 601 is set to “Overflow No Answer” to the Que 501 (Page 9 Part B)

If ALL of the extensions in ICD 601 (in this example) are in use, only then will the caller
be sent to a Que.

The Greeting for this CSM would be something like this:

Thank you for calling our company.

To reach our Operator, please dial 0 now.
To reach Tom, please dial 1 now.

To reach Susan, please dial 2 now.

To reach our Sales Group, please dial 3 now.
If the caller dials 3 and ANY of the phones in the Sales Group are idle, the idle phones will ring.

If ALL phones in the Sales Group are in use, THEN the caller will be placed in the Que.
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Set Destinations for DISA/OGM Message Note: OGM = Qutgoing Message

In this example, Floating Extension Number 501 (OGM 501) is the Hello Greeting.
It is automatically played when a caller enters the Que.
Note: Additional DISA/OGM Recordings can be made as well. (OGM 503, OGM 504 etc...)

In this example, Floating Extension Number 502 (OGM 502) is the Leave a Message Greeting.
It allows the caller to dial 1 and exit the Que to leave a message.
It will send the caller to Mailbox 601 where they can leave a message to be called back..

@ NS700 ' Web Maintenance Console o e e
= Login as INSTALLER m ,iﬁ H e ﬂ
'@ Users DISA Message

@ PBX Conﬂguranon.,,wjrjwj 1. CliCk hel‘e... ‘ Name it...

LJ 1.Configuration A

L] 2 System . .

O 3.6roup

|J 4 Extension

[ 50ptional Device _ 1 501 1602 Ll
[ 1.DOORPHONE ——2 502 Leave a message \ 500
e \\\ ~_
® 2 External Pager 3 = \\\
.
Gavienessie— + | 1a. Click here... \\\
T Y NS
& 1.DISASystem 5 505 —=—"eann_ \\Q
. \
P e ss 2. Click here... N\
*——'—:::,—,:;;:::,,:m%"r AN . . .
@ 25w s — | Destination for Dial 1
AN
. . k h \\
7] 4External Relay 8 508 | 3. Clic ere... ‘ AN
\
® 5External Sensor ] 500 DISA 09 \ \\
(J 6 Feature 10 510 DISA 10 See Note below... ‘
U 7.TRS " 511 DISAT Q Q a
Destination for Dial 0 \
J 8ARS 12 512 DISA 12
L 9 Private Network 13 513 DISA 13
(] 10.CO & Incoming Call 14 514 DISA 14
. 11.Maintenance 15 515 DISA15
M oun Configuration 1R R1R nica 1/ @
¥ < »
by Network Senvice @ page [ o ¢ ~ EJ8 View 1-20 of 64

oK ] cancel J Apply )

You can use the above settings.

Only during the “Hello Greeting”, can the caller dial 0 and be sent to ICD Group 602 to ring
1 or more extensions.

“1 Digit AA Destination Dial 0” is set to ICD Group 602.
ICD Group 602 must have all the extensions that you want to ring if the caller dials 0.

“1 Digit AA Destination Dial 1” is set to 500 (Voice Mail).
If a caller dials 1 during the “Leave Message” greeting, they will be sent to Mailbox 601.

Be sure that you have Mailbox 601 created and that it has a greeting.
This is where callers that select “Leave a Message” will leave their message.
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Set the ICD Group (601) Queuing Time Table.

M Ns700 | Web Maintenance Console

004.42024

[ Looinas INSTALLER ’Tll) r& B e .ﬂ{

= A
6 Users Group Settings q

4. Click here...
s’ PBX Configuration Group FWD Member List

(] 1.Configuration

—
Main | Overflow Queuing Busy | Overflow No Answer | Queuing Time Table | Miscellaneous | Group Log | Group FWD

(3 2:5ystem
.
e 3Gmup77iJ 1. CIICk hel‘e...
[[#1] S Group Name - . - -
(L 41.Trunk Group 0 Extension Queuing Time Table -Day | Queuing Time Table - Lunch |~ Queuing Time Table - Break | Queuing Time Table - Night
Group {20 characters)
{4 2User Group
njy 3.Call Pickup Group ALL ALL ALL ALL AL
4 4 Paging Group 1 801 Que Extensions Table1 — None None Ione |~
~——
) ) ) —==y
(= 5Incoming CaIIDISIMU.LK\;Z 602 Ring All Extensions None \inng\\\\ MNone None |
Group e —— == Mane . . None |
1 2. Click h S. Set like this...
e« o« 2. Click here... ., = S. = ‘
™ 2.Queuing Time Table A5 __ ICD Group 005 None None None None |
—_—

3 2iscellaneous 5 nUJ . None None None None |

&, 4ACD Supenisor 7 60 3' CIICk here"' None None None None I
145 B.Extension Hunting Group 8 608 ICD Group 008 None None Nane None |
L 7.UN Group 9 509 ICD Group 009 None None None None |
#% 8PS Ring Group 10 B0 ICD Group 010 Nong Nene None None I
)

4, 9 Conference Group 1 11 ICD Group 011 None None None None |
1 10P2P Group 12 B2 ICD Group 012 None None None None |
(L 11.1ADPT) Group T ICD Group 013 None None None None |
([ 12VMDTMF) Group M

(I 4Exension
(J 5.0ptional Device

View 1-20 of 128

(] 6. Feature J Cancel J Apply J

1 7TRs v
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Create the Que Sequence.

You can make this any way that you choose.
I have used short Wait Times for testing purposes.

You should start with Sequence 01 using
® Ns700 Web Maintenance Console

- 006.01080
@ Login as INSTALLER

OGM 01 (This is the Hello Recording at OGM 501)

. -
@ Users = | Queuing Time Table

&PEIX Configuration Sequence1to8 | Seguence 9to 16

3 1 Configuration

o ___‘
= 3.Group_
- N
L 1.Trunk Grown —I ALL —I ALL —I AL —I ALL
AN 1 OGM 01 Queue No. and Time Wait 05 s OGM 02 Sequence 02 &
o 2User Group N —~_ i—
44 3.Call Pickup Group AN L 2 MNane Nane Mone None
4 4 Paging Group N \i\ ﬁ NOte Table 1 Mone Mone MNone
= &Incoming Call Distribution \ \\\\N””‘ g s None None Mane
Group \\ 5 \ None None Mone MNone
¥ 1.Group Settings \\ [ 1 Cllck here." Mone None None None
4 2.Queving Time Table [T~ _ None None None None None
3‘9' 3 Miscellaneous g h =~ MNone MNone MNone None
& 4ACD Supervisor . None None None None
- 2. Cllck here...
1% 6.Extension Hunting Group o None None None None
J 7.UM Group 1 \Wne Mone None None None
# 8PS Ring Group b
ol MNone MNone Mone MNone
.
"4, 9.conference Group 3. Clle hereno Mone None None None
7} 10P2P Group 14 None None None None None
& 11.VMDPT) Group 15 None None None Hone None
- -
L 12¥M(DTMF) Group ﬂ—l L'—I
. 4 Extension
& page [ ot 4 » EED| View 1-20 of 64
J 5 0Optional Device
o oataE OK J Cancel J Apply J
(3 71Rs LI - . :

The example Sequence above is as follows:

Play OGM 01, the Hello Greeting

Play the Que Position and expected Wait Time to the caller
Wait 5 seconds

Play OGM 02 (this says “If you would like to leave a message, press 1)
Go back to Sequence 02 and Play the Que Position and expected Wait Time to the caller

This cycle of sequences will repeat itself.
This is just an example, you will need to create a Sequence that fits your customers needs.

You can have a total of 16 sequences with additional OGM's and different Wait times.
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Setting Permission and Recording the Outgoing Messages (OGM)

Web Maintenance Console

004.42024
1. Click here... 4. Click here...
S ~ : 7 ///

() Users /,Cf"%rﬁ'lgs e
S

~ -

. ’//4 2
ﬁpam“”ﬁg“m”" TRS | CO& SMDR | Assistant | Executive | Manager | PDN/SDN | Optional Device & Other Extensions | CA | Miscellaneous

® ns700

| Login as INSTALLER
(o]

D EHRQ =

[ 1.configuration

= 25ystem
05 Na = 0gra g Mod el anag
& 1patesTime S e IS il O
{! 2.0perator & BGH ALL v AL v AL o AL v
1 Enable-Group PROG Only //,,,,,,fnab\e Disable 2

+) ATimers & Counters _—
2 Ena Disable Disable

[ 4Week Table ‘

7, 5 Holiday Table 3 Ena 5' Set tO Enable"' Disable Dizable

6 Numbering Plan 4 Enable-Group PROG Only Disable Disable

Enable-Group PROG Only Disable Disable

2. Click here...

nable-Group PROG Only Disable Disable

= 7.Class of Senvice ——

(icossetings P PROG Only Disable Disable

% 2External Call Block

# 3intemal Call Block 8 B Clim‘p PROG Only Disable Disable
(J 8Ring Tone Pattems 9 Criame-Group PROG Only Disable Disable
% 9 System Options 10 Enable-Group PROG Only Disable Disable
# 10 Extension CID Setings 1 Enable-Group PROG Only Disable Dizable
L‘_ 11.Audio Gain 12 Enable-Group PROG Only Disable Disable
(I 3.Group 13 Enable-Group PROG Only Disable Disable
(J 4 Extension 14 Enable-Group PROG Only Disable Disable
(J 5.0ptional Device 15 Enable-Group PROG Only Disable Disable
J B.Feature 16 Enable-Group PROG Only Disable Disable v
L 7TRS | page [ o1 View 164 of 64
LJ 8ARS
L 9 Private Network ! 0K ,‘ . Cancel ;I 5 Apply j‘l

You may want to use a different COS for the Manager.
COS 1 gives permission to any extension in the system to record the OGM's.
Note: Extension 101 is in Class of Service 64 by default.

How to Record the OGM (Outgoing Message)

Press the Intercom button on any Extension that has been given permission.
Dial *361 followed by the 3 digit OGM Number.
If you get a Busy Signal, then you do not have permission to record.

In this example you would dial:

*361501 to record OGM 501 (OGM 01)

*361502 to record OGM 502 (OGM 02)

Note: Wait for 1 second before speaking or a short part of your recording may be omitted.
Press the Auto Dial/Store button on the phone when you are done speaking.

To listen to an OGM:
Press the Intercom button on any Extension. (The first extension in the system)
Dial *362 followed by the 3 digit OGM Number.
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Log-in/Log-out Button

You can add this button to allow an extension to Log In or Out of the Que.

@ Ns700 | Web Maintenance Console 0 )

{5 Loonas NSTALLER M EHRO
@ Users . Flexible Button

EPEX Configuration Extension Number/ Name: 104 / T+] Number of Connections NT505: None ]

() 1.Configuration Copyto u Clle here... NT505 Location No.:| 0 v

0 28ystem Available Keys:24 —

) 3.Group
(= 4Extension— Key Extension Name el Btue
anam Selechun llumber (Max. 32 dmm;) {Max. 12 characters)
(= 1.wired Extension—___

# 1.Extension Settings

s TS Click here. | .

\
|
w 3.8peed Dial
19 single 19 |
=" 3. Click here...
20 Single CU L 20 |
! 21 Single CO 21 21 ‘
(4 B.NDSS Link Data - Send e ‘ 5. Set like this...
22 Single CO 2 — 22 \
4% 7.CLIPID Table =
|

23 Single CO 23
g 8.5implified Voice B - -
Message 24 Log-in/Log-out - Incoming Group 601 Que Extensions J . .

: This will not appear

\_J 2.Portable Station 25 Single CN L .

{7 3055 Console 2 SmgIeJ 4. Set to 30... until you leave and

. .

(J 5.0ptonal Device 2 Ssingeco O return to this screen

= N
I 6.Feature 28 Single CO 2?\\\ 28 |
(J 77RS 29 Single CO 29 N 29 |

\\\\
] BARS 30 Single CO 30 N 30 I
1) 9.Private Network
(1 10.CO & Incoming Call & page [ 72> - KIS View 1-30 of 84
) 11.Maintenance
0K Cancel Appl
= v ) ) ey )
3 .
Operation:

The Log-in/Log-out button is a toggle button.

When you press the Log-in/Log-out button it will toggle (alternate) the LED between On and Off.
LED On = The extension is Logged Out and will not receive Que calls.

LED Off = The extension is Logged In and will receive Que calls.

>> If all extensions in ICD 601 are Logged Out, the caller will go immediately to Mailbox 601. <<
Note: The Log-in/Log-out will only work for Extensions that are Members of ICD Group 601.

Note: I am using ICD Group 601 in this example, you may use a different ICD Group.
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Add Extensions to ICD Group 601

These Extensions will ring and be able to Log-in and Log-out of the Que

£ Ns700 Web Maintenance Console
24

004 420

-~ Login as INSTALLER m} lﬂ B e 'ﬂi
@ Users Group Settings u. Click here...
—

= s

- i
ﬁ G eniosiing Group FWD Member Lis}:}/"//”/

(] 1.Configuration i i )
Main | Overflow Queuing Busy | Overflow No Answer | Queuing Time Table | Miscellaneous | Group Log / Group FWD

(7 25ystem J

- .

3o = 1, Click here... e
- co T Group Name Distributiol Call Waiti Tenant
) 1.Trunk Group Extension L . — _nu FWD Mode S Cos Button

{20 characters) Method Distribution Number o
; Number (16 digits)

sz User Group
) 3.Call Pickup Group AL AL AL AL AL [v][ALlv]
) 4 Paging Group 1 601 ' Que Extensions Ring Distribution Ring No Ring 1 1 A
[ 5 Incoming Call Distribution 602 Ring All Extensions Ring Distribution Ring No Ring 1 1

Group - . Ring Distribution Ring No Ring 1 1
2. Click here...
_\ Ring Distribution Ring Mo Ring 1 1
5 2.Queuing Time Table Do - . ing Distribution Ring No Ring 1 1
3. Click here...
&i 3Miscellaneous 8 606 ing Distribution Ring Mo Ring 1 1
i, 4.ACD Supenisor 7 607 ICD Group 007 Ring Distribution Ring No Ring 1 1
11 B.Extension Hunting Group 8 608 ICD Group 008 Ring Distribution Ring NoRing 1 1
LJ 7.UM Group 9 609 ICD Group 009 Ring Distribution Ring No Ring 1 1
#4 8PS Ring Croup 10 610 1CD Group 010 Ring Distribution Ring o Ring 1 1
[
"4 8 Conference Group LR Y ICD Group 011 Ring Distribution Ring No Ring 1 1
1) 10P2P Group 12 612 ICD Group 012 Ring Distribution Ring No Ring 1 1
L TR ERD ER 1D Group 013 Ring Distibution Ring No Ring 1 1
CJ 12 VM{DTMF) Group 7
< >
([ 4Extension
() 5.0ptional Device
(J 6 Feature 0K J Cancel J Apply J
1 7TRa >

@ Ns700 | Web Maintenance Console

R Login as INSTALLER ’Tl‘) ," B 0 'ﬂj

-~ ~
@ Users Member

@PB}(Cnnﬁguraﬁon Member list copy] Extension No. Seting) /"“‘J 1. Select Que EXtensiOns ‘

J 1.Configuration
J 2.5ystem
e

v o
ALL

ICD Group No..| 1 Que Extensions

(3 1.Trunk Group 7| [ [
44 2User Group 1 101 Immediate 0s fad
4 3.Call Pickup Group 2 102 Immediate 0s
4§ 4.Paging Group 3 102 Immediate 0s
(& 5.ncoming Call Distribution 4 104 Immediate 0s
i 5 105 Immediate 0s

E 2.Queuing Time Table 7 107 Immediate 0s

#3 3Miscellaneous 8 108 Immediate 0s

£ 4.ACD Supenvisor 9 Immediate 0s
145 6.Extension Hunting Group 10 diate 0s .
ERITE W . These are the Extensions
P 2. Add Extensions . .
% Z Y that will be in the Que.
‘4, 9.Conference Group 3 T—— o
%3 10.P2P Group

ke 14 .
(3 41.VM{DPT) Group i 3. Click Here...
LI 12.VM(DTMF) Group 15 ) s \\

O 4Extension A —

(J 5.0ptional Device

() 6Feature T~ ok ) cancel ) Apply )

£l 71RS ¥
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You will be returned to this screen

1. Click Here...

M Ns700 | Web Maintenance Console

006.01080

B Login as INSTALLER

- -
@ Users T | Group Settings

sPE\XCnnﬁguraﬁnn Group FWD ) Member List J

) 1.configuration

Main Overflow Queuing Busy Overflow Ho Answer Queuing Time Table Miscellaneous Group Log | Group FWD
J 2.8ystem

= 2.Group
Group Name Distribution Call Waiting Tenant CLPon g
i FWD Mod DND Mod cos Bu
= SmisEwry n (20 characters) Method Distribution - = Number e
i 2. User Group ¢
AL

4 3.Call Pickup Group LI ALL LI ALL LI ALL LI ALL ;I ALLLI

* 4.Paging Group 1 601 Que Extensions Ring Distribution Ring Mo Ring 1 1 =
= 5Incoming Call Distribution 2 602 Ring All Extensions Ring Distribution Ring No Ring 1 1
e 2 603 ICD Group 003 Ring Distribution Ring Na Ring 1 1
_ 4 604 ICD Group 004 Ring Distribution Ring Mo Ring 1 1
™, 2.Queuing Time Table 5 605 ICD Group 005 Ring Distribution Ring Mo Ring 1 1
82 3uiscellaneous 6 606 ICD Group 006 Ring Distribution Ring No Ring 1 1
& 4.ACD Supenisor 7 607 ICD Group 007 Ring Distribution Ring Mo Ring 1 1
445 6.Extension Hunting Group ] 608 ICD Group 008 Ring Distribution Ring Mo Ring 1 1
3 7.UM Group ] 509 ICD Group 009 Ring Distribution Ring No Ring 1 1 e
ifl &.P= Ring Group 10 B10 ICD Group 010 Ring Distribution Ring Mo Ring 1 1
*1, 9.Conference Group L IE 511 ICD Group 011 Ring Distribution Ring No Ring 1 1
#1072 Group 12 B2 ICD Group 012 Ring Distribution Ring No Ring 1 1
L 11.VM(DPT) Group 13 613 ICD Group 013 Ring Distribution Ring Mo Ring 1 1 -
L 12.VM(DTMF) Group
y i

) 4.Edension

View 1-20 of 128

) 5.0ptional Device

) 6.Feature ,]

1 7TRS LI Cancel J Apply J

Page 9 Part B The screen below will appear

| Web Maintenance Console e
006.01080

fs) Loginas INSTALLER F7) =] o 51

-

@ Users | Group Settings

sPBXCunﬁgurauun Group FWD ) Member List )

] 1.Configuration

) Main Overflow Queuing Busy Overflow No Answer Queuing Time Table Miscellaneous Group Log / Group FWD

J 25ystem

o i Time out & Manual Queue Time out & Manual Queue Time out & Manual Queue
. ico Group Name Time out & Manual Queue s s e A s SRR

Redirection Destination - Redirection Destination - Redirection Destination |

J 1.Trunk Group ‘Gmnp (20 characters) Redirection Destination - Day rection Destination lirection Destination rection Destination

{4 2 User Group Lunch Break HNight

4§ 3.Call Pickup Group

144 4 Paging Group 1 601 Que Extensions
= SIncoming Call Distribution 2 602 Ring All Extensions —_—
o 3 603 ICD Group 003 . 0

[ I — e 1. Set like this...

™ 2.Queuing Time Table rou| . . . .

smmnim — . 501 is the Floating Extension Number that is used on

is. 40D Superisor T e cocanor Page 3 to reach the DISA Message.
u-": 6.Extension Hunting Group a [F] ICD Group 008
3 70N Grovp 9 609 ICD Group 009 . . =
) 2.PS Ring Group P coeamoo 1t CANNOt be dialed directly.
3?;2;6 Gow M m en cocowor Qnly by Custom Service Menu or CO Line DIL

g roun rou . .
(J 11VM(DPT) Group 12 :j :zzg b Destination.

roup 013 =

£ 12 VMDTIF) Group f

J 4.Exension

View 1-20 of 128

[s] 5.0ptional Device
7 6 Feature }

£ 71RS LI

Cancel J Apply J




